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Privacy Policy 
 
Introduction 
Mongoose Communications and Design (Pty) Ltd (Registration number: 2003 / 017727 / 07) is 
committed to protecting your privacy and ensuring that your personal information is handled in 
a safe and responsible manner. This Privacy Policy outlines how we collect, use, disclose, and 
safeguard your personal information in compliance with the Protection of Personal Information 
Act (POPIA). 
 
Collection of Personal Information 
We may collect personal information directly from you when you interact with our website, such 
as when you submit an inquiry, register for an event, or subscribe to our newsletter. The types of 
personal information we collect may include, but are not limited to, your name, email address, 
phone number, and any other information you provide to us voluntarily. 
 
Use of Personal Information 
Your personal information will only be used for the purposes for which it was collected, 
including: 
 
Responding to your inquiries and requests 

• Managing and organizing conferences, events, and related services 
• Providing you with information about our services, events, and news 
• Conducting market research and improving our services 
• Complying with legal obligations 
• We will not use your personal information for any other purposes without your consent. 

 
Disclosure of Personal Information 
We will not sell, rent, or disclose your personal information to third parties without your 
consent, except where required by law or as necessary to provide our services. We may share 
your information with trusted service providers who assist us in operating our website, 
conducting our business, or servicing you, provided they agree to keep your information 
confidential and comply with the POPIA. 
 
Security of Personal Information 
Mongoose Communications and Design (Pty) Ltd. takes reasonable measures to protect your 
personal information from unauthorized access, loss, misuse, alteration, or destruction. We 
have implemented physical, electronic, and procedural safeguards to secure the information 
we collect online. 
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Your Rights 
In accordance with the POPIA, you have the right to: 
 

• Access the personal information we hold about you 
• Request correction or deletion of your personal information 
• Object to the processing of your personal information 
• Lodge a complaint with the Information Regulator 
• To exercise these rights, please contact us at the details provided below. 

 
Contact Information 
If you have any questions or concerns about this Privacy Policy or the handling of your personal 
information, please contact us at: 
 
Mongoose Communications and Design (Pty) Ltd 
Registration Number: 2003 / 017727 / 07 
Tel: +27 (0)12 667 6933 
Email: rleroux@mongoose.co.za 
 
Changes to this Privacy Policy 
We may update this Privacy Policy from time to time to reflect changes in our practices or for 
other operational, legal, or regulatory reasons. Any changes will be posted on this page, and we 
encourage you to review this policy periodically. 
 
Conclusion 
By using our website, you agree to the terms of this Privacy Policy and consent to the collection, 
use, and disclosure of your personal information as described herein. Your privacy is important 
to us, and we are committed to handling your personal information with care and in compliance 
with the POPIA. 


